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	ROLE PROFILE 

	Job title
	Warehouse Operations Coordinator
	Date
	5th January 2026

	Business
	Samworth Brothers Supply Chain

	Department
	Warehouse

	Location
	Oak Meadow

	ROLE SUMMARY 

	To support the Warehouse Shift Managers and Supervisors by ensuring the Warehouse Management System is managed appropriately and day to day operating plans are in place

	REPORTING STRUCTURE

	Reports to
	Warehouse Shift Manager

	Direct & indirect reports
	Warehouse Team leaders and Operatives

	Key internal stakeholders
	Directors, Senior Managers, Operatives

	Key external stakeholders
	Bakeries, Customers

	SKILLS & ABILITIES 

	· [bookmark: _Hlk507755403]To generate all Manhattan system tasks to ensure that work is available at all times and presented in the most efficient way in terms of wave sizes and work flows. Example tasks are as follows;

· Checking we have adequate available active locations in order for the waves to be run.  
· Waving through line pick. 
· Ensuring all depots are waved in good time for despatch whilst prioritising the early loads.
· Creating and or advising on uplift tasks due to issues with waving.
· Investigating why products wont wave.
· Checking for cancelled tasks and reporting to the supervisor for action to be taken.
· Aged tasks including OLPNs that have not been dispatched are cleared down daily
· Chasing bakeries for orders that have not been placed and understanding when shorts will arrive in depot.
· Co-ordinating available work with the supervisors on the shop floor to allow them to make the right operational decisions
· Monitoring the hours used against plan on an hour by hour basis to provide the Supervisors with information  they require to make operational decisions and manage individual’s performance
· Complete Operational status and shorts reports accurately and communicate them with key Stakeholder to ensure so the Operation delivers the plan.
· Complete the weekly deployment plan to achieve the targets set out by the Management team and effectively meet the operational requirements.

	KNOWLEDGE & UNDERSTANDING

	· Communication
· Teamwork
· Customer Focus
· Proficient in Excel
· WMS experience
· Warehousing Operational background

	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS / KNOWLEDGE

	· Working in a FMGC environment 
· Leading a team to deliver the warehouse operation 
· Experience of warehouse management system 
· Good numeracy, spoken and written communication skills
· Strong IT skills, WMS
· Able to work in a time driven environment working to timescales and prioritise workload.

	CORE COMPETENCIES, ATTRIBUTES & BEHAVIOURS FOR SUCCESS

	Competency
	Descriptors


	Values People
	Demonstrates the belief that people are our most important asset and central to the success of the organisation. Everybody should be treated with dignity and respect at all times.

	Customer Focus
	Is passionate about quality, striving to continuously make a positive difference for our customers and our consumers.

	Collaborative Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice in line with our Purpose Statement and Company Values.

	Flexibility & Adaptability
	The ability to change and adapt own behaviour or work procedures when there is a change in the work environment, for example as a result of changing customer needs.

	Initiative & Taking ownership
	Steps up to take on personal responsibility and accountability for tasks and actions in line with our Purpose Statement and Company Values.

	Drive for Excellence
	Knows the most effective and efficient processes for getting things done, with a focus on continuous improvement.


	Resource Management
	Effectively manages resources and cost drivers to achieve sustainable productivity and profitability.


	Technical Expertise
	Has the skills, knowledge and experience required to excel in own area of specialism and the willingness to further grow and develop.


	Self-Management
	Uses a combination of feedback and reflection to gain insight into personal strengths and weaknesses, so that own time, priorities, and resources can be managed to achieve goals.
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