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	ROLE PROFILE

	Job title
	Supply & Demand Planner
	Date
	October ‘24

	Business
	Food For Now

	Department
	Supply Chain

	Location
	Radar Road, Leicester

	ROLE SUMMARY (main purpose)

	The Supply & Demand Planner is a pivotal role calculating requirements, ordering and managing stock for FFN customers, with specific responsibility for one of the main categories (sandwich / 3rd party / frozen), including items manufactured within Samworth Brothers but also 3rd Party Suppliers. Providing rolling 52-week forecasts and detailed daily splits by product as required. Maintains strong relationships both internally and externally to ensure supply of items meets requirements, ensuring availability whilst managing appropriate stock levels. The role demands a proactive approach to problem-solving, a keen eye for detail and great teamworking / collaboration. 

	REPORTING STRUCTURE

	
Reports to
	Customer Services & Forecasting Manager

	
Direct & indirect reports
	None

	
Key internal stakeholders
	Commercial teams, Operations teams, Bakery teams, FTG colleagues

	
Key external stakeholders
	FFN Customers, Suppliers, 3rd Party Logistics, 3rd Party Storage Facilities

	KEY ACCOUNTABILITIES AND RESPONSIBILITIES

	· Supply Management
· Manage FFN finished good requirements from both internal and external suppliers, with specific responsibility for a single category
· Schedule, control and order items to meet order requirements and minimum stock levels
· Oversee stock inventory to minimise storage costs but optimise service
· Monitor wastage and reasons for service issues and develop an action plan against these issues
· Ensure that operations stakeholders are kept fully informed on inbound items, as well as giving prompt notification of any delays, shorts or others supply issues 
· Work closely with colleagues in Commercial to manage the supply base - assist with supplier relationships including onboarding new suppliers and provide feedback as relevant
· Demand Management
· Create, manage and own category specific forecasts, taking into account commercial forecasts, seasonality, NPD and other factors which may impact demand
· Provide timely updates to suppliers of anything that may impact ongoing demand
· Relationship Management
· Managing key stakeholders internally / externally in a professional, clear, concise manner
· Cultivate and maintain strong working relationships with stakeholders, ensuring alignment of goals and efficient collaboration
· Be the main contact for any operational issues and manage resolutions within the team, working cross functional as required
· Be the ‘eyes and ears’ of the inbound supply chain team across the FFN business
· Health & Safety
· Adhere to any health, safety and environmental policies and procedures to ensure the safety and wellbeing of self, staff and visitors 
· Problem Solving
· Involved in activities to improve supplier performance. Working with suppliers, management and quality and to report supplier performance
· Participate in any continuous improvement projects, involving and engaging others to contribute to plans, manage progress on actions and implementation
· Reacts to issues as they occur and provides effective solutions
· Data Analysis & Reporting
· Analyse and evaluate available data to identify opportunities within the department to increase profitability and/or enhance performance
· Take information, data, and feedback from a wide variety of sources, analyse and convert into useful insight in relevant format(s) to share with stakeholders and contribute to broader business plans
· Prepare regular reports on KPI tracking, implementing corrective actions if required
· Team Working
· Ensuring that responsibilities for placing orders, managing stock and day-to-day operations are covered within the team
· Assists in the development of Best Practice standards in the department

	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS / KNOWLEDGE

	
Qualifications
	· Educated to GCSE level (A-C grade) or equivalent, to include Mathematics and English

	
Experience
	· Proven experience in materials scheduling/purchasing position for manufacturing, preferably within food manufacturing environment

	
Skills / Knowledge
	· Excellent communication skills both verbal and written
· Organizational and prioritization skills and ability to respond rapidly to changes in priorities
· Analytical, logical and rational thinking
· Is resilient, assertive, optimistic and open to change
· Exceptional attention to details
· Good Team working skills
· Problem solving & decision-making skills
· Advanced skills in Microsoft Excel and aptitude for learning new software quickly
· Strong understanding of supply chain, inventory, and demand planning principles


	COMPETENCIES FOR SUCCESS

	Competency
	Descriptors

	Values People
	Demonstrates the belief that people are the most important asset and central to the success of the organization. Everybody should be treated with dignity and respect at all times.

	Customer Focus
	Demonstrates the understanding that the satisfaction of our internal and external customers is the foundation of our success

	Collaborative Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice in line with PQP and federalism

	Flexibility and Adaptability
	The ability to change and adapt our own behavior or work procedures when there is a change in the work environment, for example, as a result of changing customer needs




	Initiative and Taking Ownership
	Steps up to take on personal responsibility and accountability for tasks and actions in line with PQP and Federalism.

	Analysis & Planning
	The ability to take a range of information, think things through logically and prioritise work to meet commitments aligned with organisational goals.

	Self-Management
	Uses a combination of feedback and reflection to gain insight into personal strengths and weaknesses, so that own time, priorities and resources can be managed to achieve goals.
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