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Role Profile: HSE
	JOB TITLE:


	WMC Operator 
	REPORTS TO:
	Environment Manager

	OVERALL PURPOSE:


	To carry out a broad range of tasks in the daily operation of the Waste Management Centre. To ensure that all trade effluent generated on the Callington site is treated to meet the standards set by South West Water. To collect waste materials generated by the Callington site. To recycle, reprocess or suitably dispose of all waste materials in accordance with the Company Environmental Policy and current environmental legislation.


	TIME REQUIRED TO REACH EFFECTIVE PERFORMANCE:


	3 to 6 months

	DEPUTY


	WMC Operator/Operator


	GENERAL ATTAINMENT/TRAINING REQUIRED:


	JOB RELATED EXPERIENCE, KNOWLEDGE AND SKILL REQUIREMENTS:



	All core training and core procedures
On the job training with evaluation of competences

	Previous experience of waste management operations

Literacy/Numeracy to National Level 2 Standard

Willingness to learn and develop

Ability to communicate within a structured team

Ability to follow instruction and work using own initiative




	SKILLS AND KNOWLEDGE FOR EFFECTIVENESS IN ROLE:

	BEHAVIOURS:

	Accurate literacy and numerical skills
IT skills – willingness and ability to learn computer control systems

Management Operating Systems – principles and use

Ability to organise own work area

Fault finding and problem solving

Knowledge of chemical management, control and handling
Knowledge of Chemical Spillage Control

Forklift Licence (including rotator)

Understanding of the Company Environmental Management System
	Initiative

Problem Solving & Decision Making
Customer focus

Team working
Effective communication

Working to Standards

Pride in own work

Respects Others

Flexible approach to work
Attention to detail

Takes personal responsibility




	JOB ACCOUNTABILITIES:

	KEY PERFORMANCE INDICATORS:


	Daily operations of the Environmental Management Centre (EMC) including basic maintenance of equipment

Organising the removal of all waste materials from the Callington Site

Monitoring the efficiency of the effluent treatment plant and waste management facilities and reporting to the Environmental Manager.

To ensure maximum compliance with the South West Water consent limits to discharge

Keeping appropriate records of waste movements in accordance with statutory provisions, such as Duty of Care

To maintain plant operational and performance records

Health and Safety & Environmental awareness, ensuring a high level of compliance with all applicable legislation
Communicate and co-operate with people and departments on the Callington site in order to achieve departmental and organisational goals.
To assist in the loading, unloading of vehicles and movement of 

Materials around the site
Food Safety & Product Quality

Working to defined procedures and standards
To demonstrate effective teamwork

To maintain work area standards

Offers support to colleagues at all levels including new starters


	Contribute to team KPI’s under the following headings:

Quality Control
Health, Safety & Environment

Cost Optimisation

Customer Service

Waste Control

Achievement of plan

Ensuring compliance with SWW Consent Limits

Minimising the costs of departmental operations
Maximising the recycling potential of waste generated

Optimising site waste collection
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Behaviours
	JOB TITLE:


	EMC Operator 
	REPORTS TO:
	Environment Manager

	OVERALL PURPOSE:


	To carry out a broad range of tasks in the daily operation of the Environmental Management Centre. To ensure that all trade effluent generated on the Callington site is treated to meet the standards set by South West Water. To collect waste materials generated by the Callington site. To recycle, reprocess or suitably dispose of all waste materials in accordance with the Company Environmental Policy and current environmental legislation.




INITIATIVE

· Diligently runs equipment and identifies areas for improvement

QUALITY FOCUS

· Recognise and reacts to quality non conformances in line with set standards

· Able to identify areas for quality improvement and communicate these clearly and effectively

CUSTOMER FOCUS

· Understands the effects of their area’s performance on internal and external customers and takes corrective action when appropriate

· Able to talk with knowledge and experience to external customers

TEAM WORKING

· Builds positive relationships, acts to promote good morale and co-operation within immediate team and other areas of the business

· Works with peer group to tackle issues in own area

EFFECTIVE COMMUNICATION

· Presents all communication in a professional manner being clear, concise and accurate

· Is an active listener

· Actively communicates to other departments, recognising what issues and corrective actions are required

WORKING TO STANDARDS

· Knows, understands and works to expected working standards

· Takes positive corrective action where standards are not met

· Able to talk clearly and concisely about working standards in own area

PRIDE IN OWN WORK

· Makes a conscious commitment to applying themselves to all aspects of their role

RESPECTS OTHERS

· Shows dignity and respect to everyone on shift

FLEXIBLE APPROACH TO WORK

· Willing to meet business needs in terms of hours and alteration to role/duties

· Able to adapt easily to changing priorities

ATTENTION TO DETAIL

· Produces accurate information in the correct format, with particular attention to controlled document completion

· Key Performance Indicator awareness and understanding

· Has detailed understanding of operational and people activities in own area

PERSONAL RESPONSIBILITY

· Embraces issues raised and looks for way to resolve them without apportioning blame or deferring responsibility

· Ensures that bakery systems are adhered to and that information is accurate first time
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